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)A GIFT for you as one of my favourite clients at (salon name)
 
Hi first name ,
 
I’m so excited about a BIG change coming soon at that I wanted you to be among the first to know. After all, you’ve been among my biggest supporters in my career as a beauty therapist/stylist/massage therapist…
 
But there comes a time when the owner of any business has to take a step back and work ‘on’ the business instead of ‘in’ it. After all, if a business doesn’t grow, improve, offer even better service to clients, it’ll sooner rather than later just kind of fade away…

 
…I don’t want that to happen, and I’m sure you don’t either .
 
So I wanted to let you know well in advance….as of I’m moving into a new role as ‘Beauty Director’ (sounds so important, doesn’t it…but I’ll still be me:-) of the salon.
 
‘Er, what does Beauty Director mean?’ I hear you ask…
 
Frankly, it’s just a cute title…and it doesn’t mean I won’t be around to make sure my best clients (like you) are looked after properly.
 
In fact, things will be even better…it’ll mean I’ll be able to concentrate on the things that make our salon so good, and ensure they not only stay good, but get better.
 
Like, for example, making sure my staff get better at their craft (I can’t keep a close eye on everybody if I’m cutting hair/doing facials/massages/nails myself all the time). And taking time to ensure all the little details are attended to (I’m a fanatic about cleanliness), that bookings are kept up to date and on time, that our products are always the latest and the best…a hundred things that keep a salon running like a well-oiled machine!
 
                         
(first name), of course you have your pick of our staff as your preferred stylist/therapist to take over my work ‘on the tools’ so to speak, but if you have no particular preference, I’d love to introduce you to (name of staff member) the very next time you come in…and to make that an even BIGGER pleasure, I’d be delighted if you’d come in and have your very next visit FREE!

(Or insert a great value-added offer to try out the replacement staff member)
 
…and I’m completely confident you’ll (name of staff member) find a pleasure to work with.
 
(Don’t tell her this – but just quietly, she’s actually better at than I am!)
 
Won’t you please call me now on 000 000 000 and book in your service with (name of staff member)?
 
Of course, if you have any questions at all, please don’t hesitate to ask for me personally, in complete confidence.
 
Yours warmly,
 
 
 
 
Name
 
PS: Naturally, our full Money Back Guarantee applies… and just so I can monitor our services completely, I want you to tell me – in confidence of course – in the unlikely event that you’re in any way unhappy with anything at (name of salon).

