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Subject: Corona Virus Update and What We’re Doing for You

Hi [insert business name] Family
As you know, the world is going through quite a big challenge and it has hit our part of the world.  Some of you might be feeling unsure whether you should venture out and visit the salon for your usual procedures.
I’d like to assure you that we are doing everything required and more to make sure you feel safe and happy to visit us so you can come relax, unwind and feel good about yourself.
Here are some of the house-keeping rules we have put in place for the protection of our valued clients and committed staff members.
· Sickness & Cancellations: If you have any sickness, cold/flu symptoms, please call us or change your booking online as soon as possible. A same day cancellation fee will NOT apply if calling the morning of your appointment with genuine sickness.
· Arriving Unwell: If you attend your appointment and you are unwell with any of these symptoms, we won’t be able to complete your treatment, and 50% of the treatment fee will apply.
· Our Hygiene Routines: We already keep an exceptionally high standard of cleanliness (a comment we regularly receive) but we will be implementing some extra measures for your peace of mind!
Our Standard Practice
Currently our clinic is thoroughly cleaned by a professional cleaner weekly; our staff has added extra sterilising and cleaning practices into our weekly/daily schedules. 
Our linen is very thoroughly cleaned, and we have added extra antiseptic and antimicrobial practices to strengthen this. Our current practice has beds stripped for every client for massage, spa treatments, facials etc and this will continue.
For waxing, we have single use for towels and implements with the bedcover sheet disinfected between clients. 
We use hospital grade disinfectant for all our implements/equipment between clients. Everything that can be disposable is, and we have been reviewing this over many years. 
Anti-microbial wipes are used where needed. You may have seen us furiously sterilising all surfaces including door handles and benchtops, and of course frequent hand washing and sanitisation by us as well!
But when it is all said and done – we touch people’s skin and hair! We feel very privileged to do so every working day. 
Like other big interruptions to daily life in history, we will all eventually recover. We will bounce back. In the meantime, keeping our staff and clientele safe is our top priority. So, you can rest assured we are going the extra mile. 
We recommend sticking to your regular routines as much as possible around the government-imposed restrictions. It’s important to look after your physical and mental health during this time. 
If you have any questions, don’t hesitate to drop in or call.
In the meantime, stay well.

Warm regards

Salon Owner
Salon Business Name
