Email to Staff

Hi Team

Thankfully, although there is still much to learn about the Coronavirus, the CDC’s suggested protocols for addressing it are identical to those for reducing the spread of the common cold and flu. Therefore, we are focusing on specific measures we can put in place to increase our efforts at virus prevention. 

Effective immediately, please follow these procedures: 

All Staff
· If you feel you could be sick with cold or flu symptoms, please stay home. If you have accrued leave, you can use it for this purpose. Note that if you show up to work with symptoms, you will be asked to go home.
· Increase the frequency of washing your hands. Wash your hands often with soap and water for at least 20 seconds, especially after going to the bathroom; before eating; and after blowing your nose, coughing, or sneezing. If soap and water are not readily available, use a hand sanitizer that contains at least 60% alcohol. Always wash your hands with soap and water if your hands are visibly dirty.
· Cover your coughs and sneezes with a tissue or do it into your elbow.
· Try not to touch your face, especially your eyes, nose and mouth with your hands.
· Please ask before hugging, shaking hands, high-fiving or other close contact with other staff or clients unless you are certain the other person is okay with it.
· Please don’t share food or drinks.
Front Desk Staff
· Be alert and aware of customers or staff who appear sick. If a staff member appears sick, send them home. If a customer appears sick, escalate to a manager to evaluate the situation. It may be preferable to try to reschedule the customer if possible. 
· Disinfect the following shared hard surfaces hourly throughout the day: Doorknobs; Light switches; Cabinet handles; Faucet handles; Toilet handles; Fridge doors; Washer/dryer buttons; Telephone handsets; Any other surface you identify as being touched by multiple people.
Stylists/Apprentices/Assistants:
· Disinfect the following shared hard surfaces before the start of day, after end of day, and between clients: Your salon chair; Any other surface at your station that clients touch.
· Disinfect any tools you share with other stylists before using them, including hair dryer handles and clippers.
· Disinfect any items shared between clients including combs, brushes, hair clips, etc.
If you have any questions, please talk to me. 
Warm regards

Salon Owner
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