SMS Messages to Get Your Clients Back in the Door
There's no reason you shouldn't use BOTH text messaging and email to communicate with your clients. 
Some of your clients might get your emails, some will go into the junk folder, others won't even be opened. 
But EVERYBODY gets text messages. And you can pretty much guarantee they'll be read. 
These SMS ideas are designed to be used both in conjunction with your emails, and as stand-alone messages. 
EXAMPLE: Let's say you've send Email #1 already. (See the email template document). But only a handful of clients have so far responded. You can then send a SMS to the non-responders, as per the following: 
SMS #1: 
"Hi name, did you get my email? At last, we've re-opened - woo-hoo! I emailed you yesterday with our "Lockdowns are Over" special offer. Please check it out. Cheers, your name, your salon." 
SMS #2: 
(This can go out to people whose emails you don't have.) 
"Woo-hoo! Hi Name, we're open again - at last! I want you to have one of our XX "Happy Days The Lockdowns are Over" packages - (insert offer details). Please message me back. Warmly, your name." 
SMS #3: 
(This is to be used in conjunction with a new page on your website, with details of your re-opening offer.) 
"Lockdowns are over - we're open again, happy days! And to celebrate, a special offer for you Name, first in, best dressed, only XX of these available. Check out our website for details (insert link to specials page.) Or just call me 000 000 000 Warmly, your name, your salon." 
SMS #4: 
Hi Name, it's Jane from (salon name), we're open again! Here's a "Lockdown is Over" special to get you back in: (insert offer). Please call me to book 000 000 000 - only for the first XX to call." 



